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Y MANG THOC BAY VA HUONG DAN BONG NGHIER

LOI NOI PAU

Trong sy nghiép déi mai va nang cao chét ugng giao duc néi chung, gido duc
phid théng ndi rigng, trinh d& chuyén mén va nghiép vu cla ngudi gido vién dudc coila
méit trong nhiing yéu td then chdt quyét dinh su thanh céng cla mdi nha trudng.

Chinh vi way, trong nhlng nédm qua, cac cd quan quan by giao duc, dy an giao
duc va oo s gido duc da rdt guan tam 18§ viee bdi dudng thudng xuyen nang cao trinh
dd chuyén man, nghigp vy cho hau hét doi ngd gido vién co s, Nha do, blc tranh giao
duc phd théng phan nao da dudc cdithién.

D& ci& nhiéu mé hinh, nhiéu cach thic phat tri€n va nang cao trinh dé chuyén
méan, nghigép vu cla ngudi gido vién. B4 14 cac 16p bdi dudng tap trung, hai thao tp
hudn, sinh hoat chuyén man, dy gid rat kinh nghigm... Trong 140 Eu ndy, ching 1o
muén ghdi thigu mét mé hinh phat trign chuyén mdn dugs col 12 kha higu gud khi xem
xét dudi goc dd ap dung trén Kip, hién da va dang dudc ap dung tai nhidu nudc trén
thé gidi théng qua chudng trinh ddi tac hoc tap cla Microsoft (Microsoft Partners in
Learning) - “mé hinh hudng dén ddng nghigp”.

D& thyic hign thanh cong va higu qud mad hinh phat triégn chuyn mon nay, nguadi
huéng dan (coach) khang chi 1 ngudi cd trink G chuyén mdn nghigp v cao, ob uy tin
vl ding nghiép ma con cin co hé thédng cc ki nang thic diy.

Trén tinh than 4o, ti liéu nay sé dé cip tai 2 chi dé chinh:

Mat 14, tap hop cac ki nang thic ddy noi chung va ki ndng hé trd trang
hoat déng hudng dan déng nghiép nai riéng:;

Hai la, mé hinh hudng dan déng nghigp.

Tailidu nay dudc viét dudi dang tai ligu tap hudn va sé duge dang dé tap hudn
glang vién/giao vien ngudn va 1ap hufn nhan rdng cho giadng vién cac trudng Cao
dang/Dai hoc su pham va giao vién THCS. Mi khéa tap hudn sé difn ra trong khodng
théati gian 2-3 ngay. Tly thude vao trinh dé& cla ngudi tham gia, tap hudn viégn co thé dic
l4p hodc cang digu hanh vai hoc vign mat 56 hoat dong d€ gitp ho cd didu kién trai
rghigm vd ki nang thie ddy cing nbu trai nghigm vd qud trink 13p hudn,

Lan du bign soan, chic chdn khang tranh khai thidu sot, kinh mong quy vi
dong gop v kidn dé 1ai ligu ngay cang hoan thién. Moi gdp ¥ xin gli vé dia chi:

Tran N0 Mai Thy: thytranvietnam@gmail. com hoéc

L& Huy Hoang: hoanglh@hnue.edu.vn
TAC GIA




'PHAN 1:
CAC HOAT DONG




¥ MANG THOC BAY VA HUONG DAN BONG NGHIER

Hoat déng 1 - KHAI QUAT VE K¥ NANG THUC PAY

Thai gian:

Muc tieu:

Hoc ligu:

Tién trinh:

Danh gia:

Luu yv:

45 phit

Sau khi hoan thanh hoat dang nay, hoc vién cothé:

—

Trinh bay dudc khai niém vé hoat déng thic déy;
So sanh duge cac dac diém cla hoat dong thie ddy wai dac
digém cla hoat déng trinh bay.

Hoc ligu: Phy luc 1a, 1b, 1c, 02 doan phim v& hoat déng frinh
bay va hoat déng thic ddy.
Co st vat chdt: May chidu, bang va phan/bit viét.

Hoc vign xem 02 doan phim: mot vé hoat dong trinh bay, mat vé
hoat déng thic ddy va néu sy khéc bigt gilla hai hoat dong do.

Lam viéc theo cap, hoc vidn thuc hidn bai tAp (Phw luc 1a)dé
so sanh déc trung cla hoat dong thac ddy vai hoat dang trinh
bay.

Cac nhdm bao cao két qua thuc hign nhigm vy, thao luan va
dang gap i kién.

Tap hudn vién dat cau hdi, Ky nang thic diy 12 gi? hoo vién trd
I35,

. Tap hudn vién tom tAt va 18ng két vin dé vé khai niém k§ nang

thic ddy, dac trung va vai trd cla ki nang thic diy (Phe fuc
o]}

K&t qua thac luan

K nang thac ddy rét réng. van dung trong nhidu béi cénh, linh vic va
dudc thé hién trong cac ki néng rieng ré dudc nghién ciiu trong cac
phantiép theo,

Poc thém: Gidi thiéu vé ky ndng thoc ddy (Phu luc Tc)



K¥ MANG THOC BAY VA HUESNG DAN BOMG NGHIEP

Hoat déng 2 - KY NANG QUAN LI NHOM

Thai gian: 30 phit

Muc tiéu: Saukhihoanthanhhoat dong nay. hoc vigncothé:
- Trinh bay dugdc vaitrd cla hoat ddng quan 1§ nham;
- Thuie hign duce mdt 53 ki thudt guén 1y nham,

Hoc ligu: - Hoc ligu: Phyluc 2a, 2b, 2¢, 2d
Co sd val chat; May chidu, bang va phan/ban viét

Tién trinh: . Hoc vién lam viéc theo nham 4 ngudi (sd dung ki thuat dém dé
phan chia nham), sl dung ki thuat khan rdi ban g€ thio luan
va trd 15 caw hdi "ligt ké nhing cong viéc cén thue hién dé quan
iy nhém 1 khi bdt dau dén khi két thic cdng viée trong nhém®,
K&t gqua duge the hign trén gidy AD.

. Tap hudn vién dat cau hdi “Cé nhing kidu két nhém nac?”, Sau
khi hoc vién tra 10, tap hudn vién gidi thigu va gidi thich v& mat
50 kigu nham (Fhw fuc 23/

. Hoe vign lam vige theo nhdm (nhu hoat dang 1), tim hidu guy
trinh quan Iy nhém (Pl fie 28],

. Hoc vién hoat déng theo cép. nghién clu va thao luan mét sd
ki thuat ghép nham ¢(Fhu iue So)

. Tap hudn vien tom tat va tdng két mot sd van dé cén quan tam
wé ki nang quan Iy nhim,

Danh gia: Kéiqudthdo luan

Luu y: K nang quan Iy nham rdt rdng. bac gdm nhidu ki ndng dan &, van
dung frong nhigu bdi cdnh, Tnh vie va dude the hién trong céc ky ndng
duge nghign cdu trong cac phan tidgp theo,

Boc thém. Gidy thidu vé ki ndng qudn i nthdrm (Phu lve 2d)




Y MANG THOC BAY VA HUONG DAN BONG NGHIER

Hoat déng 3 - KY NANG DAT CAU HOI

Thoi gian:

Muc tiéu:

Hoc lidu:

Tién trinh:

Banh gia:

60 phot

Sau khi hoan thanh hoat dang nay, hoc vién co thé:

- Trinh bay dugc vai trd clia dit ciu hdi trong day hoc va trong
hoat déng hudng din dong nghiép;

- Ligt k& va phan bigt cac loai cau hdi va i nghia cla cac loal cau
hdil i,

- Trinh bay duge cac ki thudt 33t cau hdi higu qud; nhing saildm
thuding méc phai khi dat cau hai;

- Bt dugce mit sb koai céu hdi thudng sl dung trong qué trinh day hoc.

= Hoc leu: Phu luc 3a, 3b, 3c, 34.
- Cosdvatchat May chiéu, bang va phan/bat viét.

1, Tap hudn vign dat van dé v& cac tinh hudng khac nhau trong
cudc song co sU dung ciu hdi, W do néu bat ¥ nghia cla viéc
hinh thanhva phat trién ky nang dat cau hai.

2, MAi hoc vign dat 01 cau hdi lign guan 18 chd dé “Hudng din
dingnghigp”. Cac cau hdi do dudc ghichép lai lén bang.

3. Hoc vién lam viéc ci nhan, tham khdo ndi dung v& cac loai ciu
hoi trong Phy e 33 va dat #@n cho cac cau hdi vé chl dé
*Hudng dan ddng nghiép” da duge ghi chép lai & phan trudc
Hoc vién dét thém cac céu hdi chua dude dé cap tdi.

4. Hocwviénlam viéc theo cap thuc hién nhiém vy trong A fuc 36
dé xac dinh 5 vai rd cla cau hdi,

5. Tap hudn vign chia Kip thanh 5 nham. Mdi nham el ra mat
ngudi digu hanh, mot ngudi ghi chép, midt ngudi dong vai hoi,
mdt nguidi ddng vai trd 181, thue hanh dat cau hdi theo 5 val trd
c0a cau hdi. Tham khdo tham thang tin & Fhw luc Jové mot s0
Ju khi d&t cau hoi.

&, Mot sd nham frinh bay trudc 16p.

7. Tap hudn vien k&t luan v& mdt 50 ndl dung guan rong cda ky
néng dat cau hdi, dic bigt 14 vai trd cla k¥ ndng dat ciu hai
trong hoat déng thic déy.

K&t qué lam vigc va thao ludn trong cac hoat dong, v kién nhan xet, b3
sung cla hoc vién.

Tap huln vign cong vii hoc vign thao luan, bé sung cho cac ndi dung
sau mdi hoat dang.
Doc thém: Gidi thidu vé ky ndng dat csu hdi (Phu lue 3d)




K¥ MANG THOC BAY VA HUESNG DAN BOMG NGHIEP

Hoat déng 4 - KY NANG PHAN HOI

Thai gian: 45 phit

Muc tiéu:

Hoc ligu:

Tién trinh:

Sau khi hoan thanh hoat dong nay. hoc vign cothé:

B

Trinh bay dudc khai niém v& phan hdi, phan tich dudc vai tro
cia phan hdi trong gigo duc va day hoc;

Tam tat dude ki thuat va cac nguyén tic phan hai theo kidu
“Sandwich”.

Hoe ligu; Phu lyc 4a, 4b, 4¢, 4d, de
Cao sd vat chat: May chiu, bang va phan/bit viét.

. Hoc vign 1am vigc doc lap, dua ra phdn hdi v& ndi dung 1ap

hudn kf nang dat cu hdi va ghi chép cac phan hdi dé vao
phiéuhoc tap (Fhu luc 4a)

. Hoc vign lam viée theo c8p, hoan thién khai nigm vé phan hdi

va sdp x&p mic d& guan trong cla cac chic ndng cla phan
héi (P fue 46).

. Mot sd cAp hoc vign trinh bay. Tap hudn vién tom tat v& khai

nigm phan hdiva vai trd cia phan hii.

. Hoc vien nghign ciu tai ligu trong Phw iuc 4o vé phan hai kidu

“Sandwich” va nhing nguyén tc phén hdi higu qua trang Phy
g dof

Hos vign xem lai cac phén hdi d hoat dang 1 va cdu iric ching
lai theo kigu Sandwich.

Tap hudn vién 13ng ket va tom 1t cac kidn thic lign quan,

K&t qué thao luan, thuc hign cac nhigém v hoc tap.

Khéng cé cach phan hoi tuyét déi va thdng nhat. Trong qua trinh tap

hiudn,

14p hudn vién co thé khuyén khich hoe vién bé sung cac ndi

dung v& ki nang phan hii.
Poc thém: Gidi thidu vé kf ndng phdn hdi (Phy lue 4e)




Y MANG THOC BAY VA HUONG DAN BONG NGHIER

Hoat déng 5 - K¥Y NANG LANG NGHE TICH cyC

Thai gian: 45 phdit

Muc tiéu: Saukhihoanthanhhoat ddng nay, hoc vign cd thé:

Trinh bay va phan tich dudc khai niém vé 1Ang nghe;

Van dung dugc ky thuatldng nghe tich cuc dé Idng nghe co higu
qua trong qua trinh t&p hudn.

Hoc liéu: - Heclgu: Phluc 5a, 5b, 5¢, 5d.
- Cosdvatcha May chidu, gidy AQ, flipchart va bt vist,
Tién trinh: 1. Hoc vién lam viéc theo cap liét ké sy khac nhau gilla nghe va

lang nghe.
2, Tap hudn vign phan tich thém v& sy khac nhau gida “nghe” va
“ldng nghe” va "lAng nghe tich cue”. (Phylue 5a)

3. Tap hudn vién gidi thidu va gidi thich vé thuat ngd “ldng nghe”
trong tigng Trung Cudec, dua ra nhing y&u td lign guan dén ling
nghe vé cac bidu hién cla ngudi lng nghe (Phu lue 5B,

4. Hoc vien lam viec theo nham 4 ngudi, sip *8p cac bidu hign
cla lAng nghe tich cue vao 4 nhém yéu 18 khi 1dng nghe tich
cle (Phy e 5e).

5. T&p hudn vién nhan xét va tom tit lai cac diém chinh cla ki
nang ldng nghe tich cue.

Danh gia: Kétqud lam vigc va thao luan trong cac hoat déng, ¥ kidn nhan xé&t, bd
sung cla ngudi tham dy.

Ooc tham: Gidi thigu vé ki ndng Idng nohe ich cuc (Phyu luc 5d)




K¥ MANG THOC BAY VA HUESNG DAN BOMG NGHIEP

Hoat déng 6 - K¥ NANG QUAN SAT

Thei gian: 30 phit

Muc tiéu: Saukhihoanthanh hoat ding nay, hoc vién o thé:
- Méta dudc tién trinh quan sat;

- Ligt k& va van dung dugc cac ddu hidu, bidu hign va § nghia
clia cac biu hién trong quan sat;

Mhan bigt duge mat sd trang thai dién hinh trén khudn mar.

Hoc ligu: Hoo ligw: Phu lue Ga, 6b, G, 6d, Be,
Co 50 vat chat May chigu, bang va phan/bat vist,

Tién trinh: . Hocvign lamviéc theo cép, trai nghiém quan sat va tra ki cau hoi
vé myc dich, ddi gng va phuang phép quan sat (PRl 8a)
. Tap hudn vign k&t ludn vé cdc y8u 18 cln 1am rd khi gquan sat
{Fhu e 6b).
. Hoc vién lam viéc theo nham 4 ngudi, quan sat hinh va dua ra
cac trang thai duge bidu hign trong cac hinh (Phy luc 6c).

. Tap hudn vign y&u cdu cac nhdm hoc wign doc “bidu hign va
nghla khi quan sat™ trong Phy v 87 va so sanh vai két gua
hoat ddng nhém d trén.

. Tap hudn vién thao luén, tom 1t va t8ng ket cac vin dé lién
quan dén ki ndng quan sat.

Danh gia: K&t qua lam vige va thio luén trong cac hoat dong, ¥ kidn nhan xét, bd
sung clia ngudi tham du.

K ndng quan s&t trong phén nay tap trung vao quan sat ngudi.
Boc thém: Gidi thidu vé ky ndng quan sat (Phu luc 68)




Y MANG THOC BAY VA HUONG DAN BONG NGHIER

Hoat déng 7 - K¥Y NANG TRINH BAY

Thai gian: 75 phdit

Muc tiéu: Saukhihoanthanhhoat ddng nay, hoc vién cathé:

=

Hoc liéu: -

Tién trinh: 1.

Trinh bay va phén tich dugc & budc tao bai trinh bay:
Lap ké hoach va thé hién matbai trinh bay don gidn;
Ligt ké dugc cac ydutd dé co mat phan trinh bay cé hidu qua.

Hoe ligu: Phu lye 7a, Th, 7e, 7d.
ot sd vt chat may chigu, gidy A4, AD, bt viét,

Hec vién lam vide theo nham 4 ngudi, nghién cdu tién trinh thidt
ké bai trinh bay trong Phw luc 7ava chudn bj mot bai trinh bay
vé chi dé "Day hoc tich cyc” (hodc chi dé khac do cac nhém
i chon).

Tap hudn vign yéu cAu 2 nhdm thé hign bai trinh bay. Cac thanh
vién khac quan sat va danh gia bai trinh bay théng qua phidu
danh gia thé hién trong Py fue 7B, Hoc vién tham khao thém
thang tin & P fuc 7o d& danh gia.

Cac nhimtrao ddi, thao luan, chia sé.

Tap hudn viégn ket ludn lai mét sd ndi dung quan trong cia ky
nang trinh bay.

Danh gia: Kétqudlam vigc va thdo luan trong cac hoat déng, ¥ kién nhan xé&t, bé
sung cia ngudi tham du.

Luiu y: Trong qua trinh cac nhém xay dyung bai trinh bay, tap hudn vien gdi
phigu danh gia rinh bay va mdt sd didm luu ¥ khi trinh bay cho cac
nhém tham khao.

Méu cé thai gian, yéu cau ngudi tham du 1ap ciu tric mét bai trinh bay
dua trén trai nghiém cla ho.

Doc thém: GIdi thidu v8 ky ndng trinh bdy (Phu lue 7d)




K¥ MANG THOC BAY VA HUESNG DAN BOMG NGHIEP

Hoat déng 8 - K¥ NANG DAM PHAN

Thai gian: 60 phit

Muc tiéu: Saukhihoan thanhhoat ding nay, hoc vién oo thé:
= Trinh bay dugc khai niém dam phan;

- Phantich dugc céc yéu td din dén thanh cong va that bai trong
dam phan;

M ta dude cic giai doan thuc hign dam phan;

Trinh bay ducc kidu dam phan win-win va 2 hinh thilc dam phan
thudng gap.

Hoc ligu: Hoe ligu; Phu luc 8a, Bb, 8¢, 8d, 8e, 8f,
Col 58 val chal: May chigu, bang va phanfin vidt,

Tién trinh: . Hoc vién chia sé vé& cac trai nghiém dam phan trong cudc séng

va cong viéc. TAp hudn vign gidi thigu va gidi thich khai nigm
dam phan {Phy fue 8a)

Hoe vign 1am vige thao cap, chia tach cac y&u td guydt dinh 18i
s thanh cing hay that bai trong dam phan (Pl e 86

Hoc vign lam vigc cd nhan (Phy fue Sc) thdo ludn va dattén cho
cac giai doan dam phan.

. Hoc vién va tap hudn vign phan tich md hinh dam phan win-win
va dua ra hudng dam phan phi hdp (Fhu fvc 84

. Tap hudn vien dua ra mottinh hudng va dam phan vai hoc vién.

Tap hudn vign tom ta va tdng kEt mat sd diém quan trong cba
ky néng dam phan.

K.&t gud lam viéc va thao luén trong cac hoat dong, ¥ Kién nhan xét va
b sung clia nguidi tham di.

K ndng dam phan trong gido duc chi yéu la dam phan mém.

Boc thém: Halloai dam phan (Phu luc 88) va Gidi iidu vé kf ndng dam
phan (P lue &)




Y MANG THOC BAY VA HUONG DAN BONG NGHIER

Hoat déng 9 - K¥ NANG LAM VIEC VOI NGUOI KHAC BIET

Thai gian: 45 phit

Muc tiéu: Saukhihoanthanh hoat dong nay, hoc vign cothé:

Hoc liéu:

Tién trinh: 1.

MNhan dign va mé 1A duge mat sé kidu ngudi khac bigt thudng
gap trong day hoc va hop tac,

Trinh bay duge cach dng =0 vdi mot 38 kidu ngudi khac bigt
thudng gap:

Liit ki cluicie e I § giden xung dist khi lam vige vl nguai khac bigt

Hoe ligu: Phu luc 94, 9b, 3¢, 9d, Be.
Cosd vatchdt: May chidu, bang va phan/oit viét,

Hoc vién suy ngdam va ma ta lai hanh vi cda nhing ngudi khac
bigt khign ho khé khian, b&i réi trong hoat ddng chuyén mén
claminh, cach gidi quyét va két qud trong tinh hudng dd.

Hoc vign lam vige theo cap, ghép déi gida kifu ngudi khac bigt
wii hanh vi cla ho (Phu e 92

Hoe vien ligt ke & xudl cach Ong x0 val Wing kidu ngudi khac
bigt va thuc higén hoat déng dat tén cho 4 kidu ngudi khac bigt
thudng gap (Phy luc 96).

Hoc vign thuc hign bai tdp déng vai: ngudi khac biét va nguadi
1am vidc vdi ngudi khac biét dé thuc hanh dng xd v&i ngudi
khac bigt thea tinh hudng (P fue )

Danh gia: Kétqué lam viéc va thao luln trong cac hoat déng, ¥ kién nhan xét, bd
sung cla ngudi tham dy,

Luiu y: Ci rét nhidu kifu ngudi khac bigt trong nhing ngl cinh khac nhau. Hoat
ding néy chi tap trung vao mdt sd kidu ngudi khac bigtthudng gap.

Boc thém: Gidi thidu vé ki ndng 1am wiéc vdi nguidi khdc Bigt (Phu fuc
961 Fhu fue 8 Phu fue Be




E¥ MANG THUC BAY VA HUSNG DAN BOMG NGHIEP

Hoat déng 10 - MO HINH HUGNG DAN BONG NGHIEP

Thai gian: 60 phiit

Muc tiéu: Saukhihoan thanhhoat ding nay, hoc vign o thé:

Hoc liéu:

Tién trinh: 1.

Trinh bay va n&u bat ¥ nghia cla mét sé md hinh phat tridn
chuy@n man hign nay;

Ligt ké ducde cac ddu higu dam bao tinh hiéu qua trong hoat
déng phét trién chuyén mén;

Tra 18i dugc cac céu hdi: mé hinh hudng dn ddng nghiép 1a gi;
tal sao cin s dung mé hinh hudng dan ddng nghigp; lam thé
nac dé hudng din déng nghiép hiéu qua.

Hoo ligu: Phu luc 10a, 10k, 10c, 10d.
Cobsd vat chal may chidu, bing va phan/bat vigt.

Hoo vidn lam vige cd 13p, difa trén kinh nghiém suy nghi va phat
biéu vé& cach thic nang cao trinh 46 cla ban than, cach nac
hiéu qua nhét, tai sao.

Hoc vién lam viec theo cdp, dat t8n va ghep dbi md hinh phat
tridn chuyén manva y nghfa cda ting méd hinh (Phy luc 10a)
Tap hudn vién phan hdi va gidi thich thém vé& 3 ma hinh phat
trién chuyan mén. TAp hudn vign din nhap vao md hinh hudng
dan ddng nghiép.

Hoe vign [am vige theo nhim ting don vi théo luln v cac dac digm
gitp hoat ddng phit rign chuyén mén higu qud (Ph e 106)

Hoe vigsn lm vige theo cip hodn thign khél nigm v& hudng din
déng nghiép, liét k& § nghia huding dan dbng nghigp va gidi thich
tai sac can st dung mé hinh hudng din dbng nghiép (P e 10c)
Tap hudn vién k&t luén lai méat 56 ndi dung quan trong cla ma
hinh hudng dan ddng nghigp.

Banh gia: K&t qud lam vigc va thdo luan trong cac hoat dong, v kién nhan xét, bd
sung cla ngudi tham du.

Luu ¥: Céc dac diém dam bao tinh hiéu qué cao hay thdp clia md hinh hudng
dén déng nghiép dugc trich dén trong tai liku Peer Coaching cla
Microsoft va dudc xem x&t dudi gbc dd kha nang van dung trén [8p cda
gidc vign nhu thé nac sau hoat déng phat tién chuyén mon dé,

Bac thém: Gidi thidu md hink hudng adn déng nahido (Phu lue 10d)
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Hoat déng 11 - CHU TRINH HUGNG DAN PONG NGHIEP

Thai gian: 30 phit

Muc tieu:

Hoc liéu:

Tién trinh:

Danh gia:

Luius y:

Sau khi hoan thanh hoat dong nay, hoc vign cothd:

Trinh bay va phantich duge chutrinh hudng din ddng nghiép;

Ligt ké duge cac cong vige cu thé rong tién trinh hudng din
déng nghigp.

Hoc eu: Phuluc 11a.
Co sdvat chét May chigu, bang va phan/bot viét.

. Hocvién lam viéc theo cap, dua trén kinh nghiém suy nghi, tu

dé xudt mdt tién rinh hudng dan ddng nghigp tai trudng,

Dia trén  kién phat bidu cla hoc vién, tap hudn vién ghi lai va
1 LA v miot s tidn trinh hudng din ddng nghigp.

Lam viéc theo nhom 4 ngudl, hoc vien thyc hign sip x8p cac
bude trong chu trink hudng dén déng nghigp theo dung th tu
(Ehulue TTa).

Tap hudn vien k&t luan lai mot 58 nédi dung quan trong cla chu
trinh hudng din déng nghiép.

Két qud lam viéc va thio luan trong cac hoat dong, ¥ kién nhén xét, bd
SUNG cOa Ngudi tham dy,

Tap hudn vien luu ¥ hoc vién vé& viéc chu trinh nay s& chi phdi cac hoat
diing cu thé khi huéng din va chu trinh nay cin dugc thé hién o trong
hoat dong tidp theo 14 1ap ké hoach hudng dan ddng nghigp,
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Hoat déng 12 - LAP KE HOACH HUGNG DAN BONG NGHIEP

Thai gian: 290 phit

Muc tiéu: Saukhihoanthanhhoatdéng nay, hoc vigncothé:

Ligt ké dugc cac dac diém cda ngudi hudng din déng nghigép
dam bao thanh cong, hidu qué;

Lap dugc ké hoach hudng din ddng nghiép;

Hoc ligu: - Hocligu: Phuluc 12a, 12b.
Covsd vat chal May chiéu, béng va phan/bat vidt,

Tién trinh: . Hoc vién lam viéc ca kip. dua trén kinh nghiém suy nghi, phat
biéu vé cac dac diém cda ngudi hudng dan ddng nghiép thanh
eing. Tap hudn vién ghichép cée v kign lén bang.

. Hoc vign [am vige theo nham 4 ngudi, chia tach cac dac diém
thanh 2 nhdm: phai cd, cdn e, od thi 18t cha mdt ngudi hudng
din ddng nghiép thanh cong Py lue 12a)

. Hoc vign lam viéc theo nhém cing don vi [ap ké hoach hudng
din ddng nghiép dua trén miu ké hoach hudng din déng
nghiep (Fhuluc 1261

. Cac nhom bac cao két qud v& k&€ hoach hudng din déng
nghiép. Tap hudn vién dén dét, dat cau hdi, chia s& vé ké
hoach cla cac nham.

. Tap hudn vign thm 13t va tdng kEt mdt 58 ndi dung quan trong
khi lap k& hoach hudng din déng nghigp.

K&t qua lam viéc va thao luin trong cac hoat déng, ¥ kién nhan xét va
bé& sung cla nguditham du.

Tap hudn vign cang véi hoe vién thdo luan, bd sung cho cac ndi dung
sau mdi hoat déng.




PHAN 2:
PHU LUC
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~ [l KHAI QUAT VE KY NANG THUC BAY

o

Phu luc 1a: THUC DAY VOI TRINH BAY

Nghiéin cou, chia tdch cée hoat ddng audi ddy thanh 2 danh sach:

2

Danh sdch cdc ddc trung hoat ddng cua nguid irinh bay
Danh sdch cdc dde trung hoat ddng cda ngudi thde sy

. Sy thanh cong phu thudc vao khd ndng tao va duy tr mdi trudng hoo tap

tucing héd va hiéu qua

- Taptrung vao ngudi hoo

. Nguditharm du 14 thanh vign cda nhdm dang thide hign mdt nhidém vy nédo g
. Chi dang kigm soat, digu khign

. Khong quén Iy ndi dung, tap trung vaco digu hanh thao luén.
. Chia =& su kiém soat, didu khién

- Sy thanh céng phu thudc vao ki€n thiic, ki nang, kinh nghigm va phuong

phap thye hign

. Thién vé tra 16i hon 1& d&t céu hoi

50 dung céu hdi dé thoc ddy hoat déng cla céa nhan trong nhom

- Taptrung vao ngudi trinh bay

. MNgudi tham dy d€n dé nhan cac thong tin da duge chudn bi trude

. Nai dung dugc thang tin theo mat chidu

Dac trung hoat déng clia ngudi trinh bay  Déc trung hoat d6ng cla ngubi thic diy
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Phu lyc 1b: KHAI NIEM VA VAI TRO CUA HOAT DPONG THUC DAY

Khai niém vé hoat déng thic diy:
La hoat ddng cung v&i ngudi hoc nham gidp 48 ho dat dén dich cla viéc hoc
thea hudng khuydn khich va trang bj cho ho ki nang ty phat trién va hoc 1ap sudt
i,

Vai trd cua nguii thic day:
- Binh hudng vao ngudi hoe
- Congvéi ngudi hoc, khing phai ngudi guan sat
- Lamcho quétrinh hoc tap diédnra
- Khuyén khich, tao co hdi cho ngudi hoo chia sé
- Bdowvévaxac nhancac ¥ tudng
- Xay dung mi truding hoc tap Bén ol va an toan

i wigs frinh bay

[ eng Latinh, £

hoc trdi thanh dé dan g. S thé han ngudi thic lj-i':', Andam nhé&n cac vai tre gom

Al thic 43 yiaora

c thanh vién
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La chuyén gia vé chi dé& thao ludn: vai rd nay gop phan guan trong vao

wige dinh hudng nhiem vu hoat dong cua nhom

Mgud tham Ay mong 9o ngud

thic day dan dat, dinh hudng cac ndi dung li#n quan vé chi dé. Bé thuc higén diéu

nay, ngudi thoc E.""-.' ot thé hdi va tra 1di nhing céu hadi khién cac thanh vién hiéu

2au hon vwé chi dé hoac bang cach chia sé cac kinh nghiém cé liégn quan

La nguidi tu'véin: vai vai tro ndy, ngudi thi

v nghia cua cac kha
khad ninau

nigm va van dung ching trong cdng viés theo

¢ day gilp do ngudi tham dy thay dudc

o ting ngl canh

Bé thuc hién dudc céc vai trd trén, ngudi thic day can thiét phai co kién

thiie, ki ndng phi hdg. Cu thd [& ngudi thi

can co hiéu biél vé:

Cac Iy thuyét hoc tap va nguyén li hoc

tap cua ngudi ldn

- Mhiing kY thuat danh gia qué frinh va

danh gia tdng két can thiét trong qua

trinh thic ddy

Cay hocva lap ké hoach day hoc

cac thanh vién eahnf:. nhay
- B Tt cpuan 1 rbvrm
Mghé thuat hudng dan va phan hoi

- K thudt danh gia két qua dao tao

-y

L ey,

can co nhimg ky nang vé:
K ndng giao tiép

- K§ nang phi ngdn ngd [-.’m:-‘m sl bidu
cam, hinh thé, tuthé anh mét..

- By nang xem x&l van dg cd inh he
) 4

B o 1 e
nmg

- Ky ndng ap ke hoach cac hogt doéng

R TR

- K ndéng s0 dung cac thiét bj ki thuat

A tred dao tao

Ky ndng lang nghe tich cuc va hidu
qua

Ky ndng tom tat va lam ré ¢ kién cda
ngudi thamdy

- K nang phan hd

- Ky nang lam vige wai ngudi khac bigt
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KY NANG QUAN LY NHOM

]

Phu luc 2a: MOT SO KIEU CHIA NHOM

Nhém phin chia | | Nbdm ngiu nhitn | | Nhém i ddc didm | | Nhom fuong t (co

then méi quan {theo ma méu chung (thang sinh, | | hoc sinh khi dé hd
tim/sd thich nojc dém s&) dia ban sing...) g cha hac sinh yéu)
Hﬁ e
Nhém phén chia R e Nhdm ¢ dinh
theo trinh dd'  |—— Mot s0 kiéu bam trén guay
ning W hoc tip chia nhom xifing ban dii.
o~ .~

MNham phin chia MNhdm i cac Nhom phan chia
thea kifu hec tdp bai tip khic nhau hoc sinh nam v nil

Nhom theo cip dii

Phu luc 2b: TIEN TRINH QUAN LY NHOM

Nghign ciu danh sdch cdc hoat ddng dudi ddy va hodn thién tién lrinh gqudn i
Him
- L&pké hoach lam vidc
= Xac dinhnhigmvucac nhém
- Cacnhom trinh bay két qua
- Gigithiduchldé
- Tién hanh gidi quyét nhigmvu
- Chianhdm/chudn bj cha lamviéc
- Déanhgia kétqua
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TIEN TRINH

Giai doan 1: Nhap dé giao nhiém vu

Giai doan 2: Lam viéc nhom

Phu luc 2c: KY THUAT CHIA NHOM

Kiéu chia nhom K§ thuét cu thé

Ban diu, tit cd hoo vien ding theo véng tran, tap
hudn vién néu nén mat con s8, hoc vién 88 di
chuyén va tim nhanh ddi tac dé k&t nhom co sd
luging A0 nhu tap hudn vien yéu chu. Néu mot vai
con s8 ti nhé dén kin cho dén khi 8 lugng hoc
vign dl cho mdt nhém theo i dé.

Group Face (Nham déi mat)
Dung dé hinh thanh nhém nhé

Birthday Groups (Nham sinh  Can ¢l vao thang sinh cla hoc vign, 14p hudn
nhat) vién s& chia nham. Toy thudc vao =8 ludng hoc
Ding dé hinh thanh nhamnhd — vidn trong nhém, cé thé 1y thao thang, mit vai
thang, hodc theo quy trong nam.
Luu ¥ oo thé =8 luong hoc vién trong nham
khéng bang nhau.
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Can cd vwao moa sinb, chia hoo vigén thanh 4

SRR SIOUPK (NNOM RN | et g vl 4 fis frong i b, ha,

mua) _ thu, déng). Gidng nhu Nhom sinh nhat, cb thé
Dung dé€ chia lam 4 nhém cAc nhém ¢t 58 lugng thanh vign khang gitng
nhau.

: M&i hoc vién s& nhan duge mét thé, trén dé v
Bird Feather (Nh

e of & Feathar (NNGNG G0N gy in mat loai chim. Thanh vitn o6 th gitng
::I'rlm I¢smig vi) nhau sé& lap thanh mat nhom. C6 thé thay hinh
Dung dé hinhthanhnhémnhd 444 1iong thé biing cac con vat hay chil d& khc.

Yé&u cdu hoe vign nhanh chang hinh thanh mdt
T M
S EDHITESCIEATE B coh nhom td 3 dén 5 ngudi. Trong mdi nhoam, 1&n hudt

s6) cAc thanh vién dém til 1 dén hét Cac thanh vién
Dung 9 hinhthanhnhomnhe g6 4 pink thanh mét nhém: s6 2 hinh thanh mot
nhtm...

Back to Back (Tya lung vao  Yéuclu hoc vién theo cép tua lung vao nhau va

nhau) s(l dung céc Iya chon sauw dé chia lam 2 nham:
Dung dé hinh thanh 2 nhom - Gan ol vao do wéi cla haithanh vien

= Kich thudc cda chéan

- D6 cao gida hai ngudi
First Mame (Tan) Y?u c@u b vie!n dém sd Hif_ W trong tén clia
Dung dé chia nhém ghép d6i minh, tim thanh vién khéc cé cong =6 ki tu va két

ddi. Nhing hoc vién khdng ghép dii dude theo
1&n 5@ ghép ddi vdinhau,

Personalized Index Cards (Thé Phét cho m[ﬁ'l hm_ @n 11hé, y&u cau ghi ht_:' 1én
va v& mdt hinh tho vi nao do vao thé. Thu lai cac

gannan) thé va trao déu. Chia tap thé thanh cac phin cé

Dung g€ hinhthanhnhomnhd o ligng bang nhau (mdi phin s& 1& mat nhom),
Lat thé trong cac phan, céng bd t8n cac thanh
vign thudc nidm.

T

G
J
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Phu luc 2d: GIGI THIEU KY NANG QUAN LY NHOM

thuyét ve

két nham theo cach nhat

ohanc 'fl"l-g ra rang vige thuc hign dudic ti€n hanh frong su tuAn tho
va théng nhét dua trén cac quy dinh da ducc dé xudt. Hoat dong trong nhdm nhd
con the hign dude tinh than “day lai cho ngudi khac”

miit thuyét khoa hoc nhdn
thile moi dang Augks guan tarm nhau rong tho gian -:_;.-:a'l day

D thuc hign dude nhing v digm 3G i

i3
niarm rong qua trink i

a noat NG nhom, &
o lap dong vai trd quan trong. Thao do, nhigm vy thyc
cla nhom cén phai duce phat bidu ra rang. kich thich hing thi hoc tap; vigc

audn i
r'llf!" C :

hinh thanh nhoam can dude thuc hién theo chd v widi nhigu ky thuat da danc

déng va hdp dan; vai trd cic thanh vién trong nhom céan dugc phan [
], dac bidt 14 bd ba: trudng nhdm, ngudi ghi chép, ngudi theo ddi thadi gian
di cong & vide bao cao, iy danh qia, danh gig lAn nhau, danh gla e

dfng cda nhom. Bao tram 1&n tat ca
di, guan sat, giup do, khich &, x0 [y xung dot cla giao

vekétquaho

Wign = NguUdi thic
I rong

qua trinh hoat ddng nhom, co thé =01 dung nhidu kiy thuat thao luan
khac mhau nhy 8y diugno =

0 A U duy, ki thudt khan trai ban, ki thudt dong ndo
CAc ndi dung Go khdng thudc pham vi cua tai liéu Bp huidnnay




Y MANG THOC BAY VA HUONG DAN BONG NGHIER

' K¥ NANG DAT CAU HOI

Phu luc 3a: MOT SO LOAI CAU HOI

C6 nhidu cach phan loai cau hdi khac nhau tiy theo muc dich, hinh thic thé
hién cing nhu mic db cia ciu hoi. Dudi day gidi thiéu 7 loai cu hdi thudng
géap trong linh vijc gido duc, D6 14:

1. Céau hoi md: |4 loai cau hdi thudng co nhigéu ciu tra ki chip nhan
dudc. Loai céu hdi nay thudng gilp phat hién va gidi quyét vén dé, tinh
hiudng,

2. Céu hoi déng: 1 loai céu hdi cd dap an rd rang, don gian va thudng
dugec si dung dé thu thap va kidm tra théng tin,

3. Cau hoi lam rd: 14 [oai cau hdi thu thap thém thang tin & [am rd han sy
hidu biét chung gida ngudi ndi v ngudi nghe. Loai céu hdi nay gidp thic
ddy trang thai ldng nghe tich cyc.

4. Ciu hdi md rgng: 14 loai cau hdi khuyén khich sy dién gidi, cau tra 1
séu va rong hon.

5. Cau hdiso sdnh: 14 loai cAu hdi yau clu sy so sanh gida hal hay nhidu
thuc thé, Loai cau hai nay oo tac dung thic ddy ki ndng tu duy bac cao.

6. Cau hol gia dinh: |2 ciu hdi dudc dat trong mét inh hudng gia dinh.
MNé cho phép kham pha va cdm nhan van dé trong mdt mai trudng i
thuyét an toan.

7. Cauhél tém tat: 1a loai cau hdi dé nhic lai nhilng van dé da dudc dé

cap. hay quyét dinh, thdng nhat.
9 ;
o v ]

T
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Phu lyc 3b: VAI TRO CUA CAU HOI

Broc néi dung dudi day va tom tat thanh 5 vaitra chinh cla cau hoi
- Khuyén khich, tao hiing thii va thach thic cho ngudi dugc hdi;
- Dung dé kiém tra céc kién thic da co;

- Kich thich héi tudng va s dung kidn thie, kinh nghigém da cd trong vige nghign
eliu va thunhan tri thie mdi;

- Dinh hudng suy nghTvao cac khai nigrm va van dé quan trong nhat;

- M3 réng, dao sau suy nghi tl nhing yéu t8 mang tinh cu thé va thue 18 sang
vidc phantich va danh gia;

- Dén dit cdc hoat dong oy the hudng i hidu bist;
- Khuyén khich t duy phé phan, gidi quyét vin dé, danh gia va dé xudt gia thuyét;
- Khuyén khich suy ngdmvé cach thile ngudi hoe dang s dung;

= L& hinh thic dudc sU dung nhiéu nhdt trong sy tudng tac gida ngudi day va
NGUAI hod;

- Lamét phudng phap chinh dé tac tinh hudng, thach thic hoc tap cho hoc sinh;
- L& cdng cy thdng dung d8 danh gid viec hoe;

- La thanh phén quan trong cla cac hinh thic hoc tap o

- La mdt yéu1d cd Anh hudng quan trong thise diy sy lién bl hoo 14p.

KET QUA:

T e e B e e L e o St S et U
T
R e e e e e ]
R e
e T
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Phu luc 3c: MOT SO LUV Y KHI DAT CAU HOI

O dat cdu héi hdu gud, ngodi wide xdc dinh ding muc éu cia vide dat
cdu hdi cong nhu fua chon loai cdu hdi pho hop, cdn chi ¥ 10i mot s vdn oé
Sal

- Khuyén khich ngudi tham gia d&t ciu hdi bét ol loc nao

- Xem xét ding miic 18t cd céc clu hdi, khdng trdn tranh bt ol cau
hdi nao til phia hoc vién

- Phan phdi cau hdi 16i toan the nguidi tham dy

- Dat cAu héi v nhilng didu moi nguadi khdng chi ¥

- Yéu cu dua ra ciu trd i day 4l

- Khang cho phép mdt ca nhiin, mdt nhdm trd 18 nhidu

- B dung céu hdi md

- Han ché s dung cac cau hdi cd thé trd 18i bang cach doan

- 50 dyng cac 1 d& hdi; nhu thé nao, tai sao, khi ndo, & dau, 14 gi
- Yéu cdu trd 18i to, & cho tdt cd moi ngudi nghe

- S0 dung dong thudt ngd cing nhu ngl phap cho cau hbi

- Duy tri cAu hdi lién quan t8i chl dé, myc tigu

- Mén chudn bj trudc céu hdi

- Bé sung nhing cau hdi ty phat trong mat 58 tinh hudng (cau hdi phy)

Bén canh do, cdn lrdnh cdc tinh hudng sau ddy kiv dar cau hdi
- Qua nhiéu céu hdi déng
- Cau hdi YesMo
- Qua nhidu cau hdi ngén kiéu ggi nhd
- Cau hoi dang *doan xem toi dang nght gi®
- Bat dau tdt cd cau hdi wdi cing mit luan dé
- Cau hdi khiing dinh hudng tdi muc tidu
- Ph&n héi khong higéu qué vai cac cau tra 161 sai
- Chitap trung vao mdt $8 ngudi ma khdng quan tam tdi cd idp
- Trinh ty dat céu hdi qua clng nhic
- Khang danh thdi gian cho viéc suy nghi, tra ki cing nhu dét cau hai

G
J

T
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Phu luc 3d: GIGI THIEU K¥ NANG DAT CAU HOI

déng gido duc va ¢ ao. Riéng trong hoat déng thoc
Qiip ngudi thic day biét duge mic dd nhan thic cua ng
10 s ddng gdp, chia sé, thao lwdn cua ho rong qud trinh hoe

2 tac dung dink hudng va dan dat duge suy nghi cing niu

g, Ban

14 hoat dong cla ngudi hoc.

Dd nhigu loa cfu hdi kkac nhau nhid cdu bdi md, cfu bdi dang, ofu hdd Fam
an I, CauU |'.:f| r"uf! réang. cau |'|lf.i i tat. cau h [ MG

cau hoi hudng i mot muc dich khac nhau, véu cau mdc dd W duy khac nhau

Cua ngudi hoo

Mhing céu hdi chinh duge s dung trong hoat déng thic day can dudc

dn bj wudc, hudng 18 muc Béu hoe tap va dude the hign mat cach rd rang
ach lac nhatl ¢o ke, ranh bink trang phai nhac [ nhidgu 1An mot cau hdi, DE
2Udng hiéu qud khi hdi, trong o can thigt, nguidi thoc '1-1-'- ' thé

gedi thigu ngd canh hay tao tinh hudng dé hoi hodc sl @ dung cac cau R phu lan
cau hdi dan dét tdi cau hdichinh.

Can phan ohdi déu cau hdi cho tat ca cac

Trong

gua trinh s dung
thanh vign; danh thdi gian cho ho suy nghi va tra 15i céu hoi; su dung cac ciu hoi
pihg d&lam rd, dinh hudna lai; ¢ aul Ira i cho cac tinh hudng khac nhau
trong day hoo

Al Tre quan trong trong Ky

an gucs thidc k 1 khed led theo hudng khich k& cac

cu tra Igi dung, ghi nhén va dang vién nhing cau tra 1ai chua rd hod

q théng gua viéc nhan xét cau tra lai, ngudi thic diy con ¢ didu

kign digu chinh, dinh hudng cic hoat & ngudi hoo
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_ K¥ NANG PHAN HOI

<&

Phu luc 4a: TRAI NGHIEM VE PHAN HOI

Phdn hdi vé ni dung tdo huda ki ndng G8t cdu hdi
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¥ MANG THOC BAY VA HLERNG DAN BONG NGHIEP

Phu luc 4b: KHAI NIEM VA VAI TRO CUA PHAN HOI

Hodi Hién khai riém audi ddy vé phdn hdi:

“L& nhing théng tin i (s ] vé nhing
thé hieén cia ho hudng t8i viec nang cao, diéu chinh hanh déng cla
rong tudng lai” (Weniga, 1975)

Boc kP cdc val ind dudi ddy coa phdn hdi va s8p xEp thir vt 1 dén 6 theo midc do
quan irpng gidm gEn:

-

Cung cp thdng tin mdi vA quan trong cho ngudi hoo

Kich thich va md rong heat ddng hoc tap

Cung cép cho ngudi hoo bidt mde do dat myc tigu cda ho
Chi ra cho ngudi hoc biét cac diém yéu va thidu s6t cla ho
CQuyét dinh sy tién b rong hoc tap cla ngudi hoo

Tao su i tin, dinh hudng phin ddu cho ngudi hoc

K&t qud:

® ;oA W
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Phu luc 4c: PHAN HOI KIEU “Sandwich”

C6 nhiéu cach thic phan hdi, rong da, mét phudng phap phan héi dude s0 dung
khé réng rai trén thé gidi, dé 14 phan héi kidu "Sandwich” va dugc thé hién trong

hai phign ban i vamai, Cuthé 1a

Bit dau bing nhiing phat bidu tich
cuc (danh gia cao, tan dudng, ding
tinh...); 8p d&n 14 nhiing phéat bidu va
gop ¥ v& nhing didu cdn thay ddi,
digu chinh; cudi cing, quay trd lai voi
nhiing phét bidu tich cuc.

Bat dau bang nhing cau hdi yéu céu
nguadi hoc 1f danh gid v cac khia
canh trong muc tidu, nhing gi da lam
ducie, nhiing gi oo thé lam 15t hon; Liép
dén, ngudi day nhan xét v& nhiing gi
quan sat dudc bao gbm ca cai da lam
dugec, cai chua lam dudc; sau cung,
ngudi day dat cac cau hdi yau clu B
xudt bd sung, didu chinh 38 nang cao
chét lugng frong tudng lai.

Phu luc 4d: NGUYEN TAC PHAN HOI HIEU QUA

BPé phan héi higéu gua, cdan dam bao mét 56 nguyén tac dudi day:

Khang phan hdi theo kifu phan xét

n

Phan hdi via phai

Tao khéng khi cdi md, than thién, t&n trong 1An nhau
Suy nghi va cam nhan thdu dao trudc khi dua ra phan hbi

Chi tap trung vao hanh vi va cac ching cd xac dinh qua quan sat dugc

D& xudt ¢ twdng cho i tién bd va nang cao chat ludng
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Phu luc d4e: GIOI THIEU KY NANG PHAN HOI

hi ay [} AN Lam san dé nigud hoc lwbn nhén ra dudc q A

tri wa tién bd hon sau nhing lan phan hoicda ngu

& Toh, ||-.':-|"!.:.| dé o6 the

i, M dung
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Phu luc 5a: NGHE VA LANG NGHE

La mdt qua trinh sinh Iy hoc khi *La mdt gua trinh tAm Iy hoc, bat
s6ng &m thanh lan truyén 15i tai, déu bing sJ nhén thic cda mit
lam rung déng co hoc cac thanh ngUdi nao dé, hudng su chi y cda
rung, chuydn vao 1ai trong, tao minh vao téng dong hay bai ndi
nén cac xung va dugc chuyén dén va két thic bang su hiéu cac
ving nghe cla va ndc dé nhan ra thong dep.”

arathont. T Xuan Giap

Phu luc 5b: TU LANG NGHE (TIENG TRUNG Qudc)

HihAn
& ddy dwpo hidu 1a ban than)

Mhét
G i T treng ool

W ulomag
io diy dunge hidu la Tan trong)
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Phu lyc 5¢c: K¥ THUAT LANG NGHE TICH cyc

Nogtién cou danh sdch audi déy vé Bidu hién cda ldng nghe tich cue vd phan

thart 4 et ydu b ki ing nghe tleh cue.

=

Hudng ngudi wé phia trudc

Mdi dung néo cing quan trong
Tap trung nghe chd khbng phan =&t
Dién gidi

Kign nhan

Giao tiép bang mat

Tu thé cdimd, thodi mai
Lamra

Tap trung vao cac y chinh
Tharm ciés

Gatdau

Tranh suy nghlludn guén trong khi nghe
Tan trong, ddng c&m wai ngudi noi

Suy nghitrude khindi, dac bigt khi khang dang i hay chi trich

Ghichép van tat
Tap trung cao dd

Témtat
Binh hudng myc tiéu cla ngudi trinh bay

4 Nhiém v&u td khi lang nghe tich ey
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L e B 0 o B B T o D A e B A e A

nhanh nhay va chink xac han, Bén canh dd, lang nghe 131 con gilp ngudi trink
bay trd nén nJ tin hon va nhiét tinh hon khi trinh bay. LAng nghe cdn 4 cach thic
1"éhEP5utﬂﬁru"gvahﬁLtyé“érrhaugimnguﬂWPnhL_ nghe

% hi&n Gua bidy higr

h thic lAng
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AT KY NANG QUAN SAT

Phu lyc 6a: TRAI NGHIEM QUAN SAT

Quar 541 va phdt bidn 8 didm khde nhau cta 2 bue ranh auidd ddy va ird i
cac cduhdi saw

1. Muc dich quan s&tid gi?
2 O tugng quan satld gi?
3 Nén sudung phuong phap va k7 thud! guan satndo?

Phu luc 6b: CAC YEU TO CAN LAM RO KHI QUAN SAT

Khiti#n hanh quan sat, cén lam rd motsd yéutd saw:

Mt 1a mye dich guan sat. Muc dich guan sat anh hudng va chi phdi ddi wigng
cang nhu phuong phap quan sat. Muc dich quan sét cdn phai duoe xac dinh rd
rang trudc khitién hanh guan sat.

Hai 14 ddi tuigng quan sat. Ngudi quan sat cdn lam rd, déi uigng quan sat 14 ai, cai
gi va cling can lam rd yéu 18 chl yéu cdn quan sat cla ngudi ndo da hay su vat
hi&n tugng nao dé hudng dén muc tigu cla viéc quan sat.

Ba |4 phudng phap quan sat. Bay la cach thic quan st dé thu lugm t8i da thang
tinvé ddi tugng phuc vu cho muc dich dét ra ban diu khi quan sat.
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Quan sdt cde bic hinh dudi déy va oho BIgt frang thal cda fang noudi

L
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Phu luc 6d: BIEU HIEN VA Y NGHIA QUAN SAT

Biédu hién qua giong noi

TO: cé khd ndng, nhidt tinh, tu tin

NH: Io 14ng, khong tutin, tha

CAD: st ndi, x(c dong, tlc gian

THAP: trém budn, métbinh tinh, tha o
BA DANG: nang ddng, chi tam
MHAMH: tu tin, tic gian, soindi, hip tAp
CHAM: thiéu tu tin, hé hilng

DEUDEL: khéng nhiét tinh, 1&nh dam

Biéu hién hanh vi

MHIN QUANH, NHIN NHAL: khdng hidu, chan
YEN LANG VA GHI CHEP: dang tap trung

NHANH CHOMG CAT TAI LIEU: hidu bai hodc chan
HANG HAI PHAT BIEU: tu tin, nhigt tinh

NHIN CHO KHAC: khaing higu, o 1éng khitham gia
NGLU: khéng higu, chan hay thit vong

Trang thai va biéu hién

TU TIM: thodi mai, mét nhin thdng, céng ngudi, ngdi thang, tay rdng md.,
cAm nang, hudng ngudi vé phia trudc.

LO LANG: céng thang, l&ng méay ha, nhiu may, clng, tay chén khong
yén, giong noi ng4t quéng, run nhe, nhanh, tram.

TUC GIAN: 16ng may ha va nhiu, nghidn rang, tay ndm chat, diu cdi,
giong noito hodc nhd, gén.
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- THE THU: mét nhin xuéng, co ngudi lai, mét lidc, tay va chan chéo nhau,
hudng di chd khac, dua dau en tay.

- CHAMN NAN: nhin xung guanh, tring xudng, co lai, tay che mal, giong néi
nhe, déuva bing.

- KHO CHIU: 1dng may nhiu, mat nhin xudng, mat lidc, cang, chan tay
khang yén, dattay 1&n ddu.

- VUI VE: cugi, thodi mai, long may 1 nhién, thd Idng, gt diu, hudng vé
phia trude, giong ndi i ndi, 1o, nhanh,

HUNG THU: méat nhin thdng, 18ng may nhudn 1én, hudng vé phia trudc,
thé Idng tay chan, gat diu, gid tay hay ngén tay, cao giong, nhanh.

- KHOMG HIEU: cau oo, cin mai, mét i€c, nhin di ché khéc, nga ra sau,
dua tay l&n trin, cua guéy, cham, ngap nglng, giong ndithdp, déu, nhe.

Luu i Nhiing nghign clu trén dé cap 18 cac bidu hign dién hinh nhat va dugc sd
dung trong gué trinh day hoc chi khéng tuyét déi ding trong moi trudng hop.

Phy luc 6e: GIOI THIEU KY NANG QUAN SAT

nanh wil

tin nha

ichinh cach day ciaminh

A RN Cuan s:

m gi#); didi iugng guan sat (guan sa
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“

Phu luc 7a: TIEN TRINH THIET KE BAI TRINH BAY
1, XAC DINH MUC TIEU

- Taiszaocéntrinhbay?
- Mong doi phan Ong gi td phia ngudi tham dy?
- Sau bai rinh bay, didu mong doi la gi?

2. TiM HIEU NGUGI THAM DU

- Aila ngudi tham dy?

- Taisachgldng nghe ban?

- Ho hiéu biét nhu thé nac vé vé& chl dé ban trinh bay?
- Homudn nhan thang tin theo cach nao?

3. LAP KE HOACH 50 B0

- Muc titu cla bai trinh bay

- Thdng tin vé ngudl tham dy

- 3dén 5y chinh mudntrinh bay

- Théng tin thyc t& hé trg cac ¥ chinh

4, LUA CHON TAI NGUYEN

- Caccauchuyan

- Bidudd, ad thi, hinh anh

= Phim

- Céacngudntai nguyénkhac hd tro v chink
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5. XAY DUNG BAI TRINH BAY

- Gigi thigu

I = N e el o i o R T

Chao hdi nguditham dy

Tu gidi thigu, bat ddu mdt cach than thigén
Tigu dé baitrinh bay

Tai sao ngudi trinh bay co mat d da

Kinh nghiém cla ngudi trinh bay vé chd dé
Thaéi gian dy kign

Gidi thigu cac ndi dung chinh

= MNGidung chinh

Q
Q

Té ehic hop Iy, o dong. ngdn gon
Bam bdo yéutd logic
- Thcs chung déncaicy thé
- TiUcaidabiét déncai chua biét
- Ticaichdp nhan dén caicd thé tranh luén
- T nguyénnhdn ddn hau qua
- Tiwvandé dén gidi phap
Tang cuding nhdnmanh qua cac vi dy thuc 18
S dung hinh anh, biéu dé, bang, hoat hinh
Lam rd vitri ndi dung trong bai trinh bay

- Kétludn

g O 4 a &

Tomlugc ndi dung da trinh bay
BDua ra két luan

Mhlng diéu can suy nghl, van dung
MG ngudi tham gia dat cau hdi

MNGI i cam on

6. LUYEN TAP VA DANH GIA

a. Luyéntadpnhuthat
b. Luyéntip tnidc guong hay trudc dong nghiép
c. Diguchinhlainéucan
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-V& ngudi trinh bay:

Phu luc 7b: PHIEU DANH GIA TRINH BAY

o Tuthé, tic phong

o Phanmd ddu
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Phu luc Tc: MOT SG DIEM LUU ¥ KHI TRINH BAY

= L@ tdn cach innh bay:

Pé dam bao thanh cong trudc khi trinh bay, ngudi trinh bay nén luyén @&p.
Vé mét li thuyét, sd 1an luyén tap trinh bay nén 14 4. Ngudi trinh bay nén dén s6m
dé 1am quen wai cac thiét bi, hinh thanh thém ¥ tudng mdi, thu gian va kidm soat
=i hdi hép.

- Nhdo dié thi hot sufch ye

Yéu cAu nay ding trong moi tidng hdp day hoc. Trong viéc trinh bay, thao
téc ndy g dinh hudng su tap trung chd ¥ cGa ngudi nghe vao cac ndi dung chinh.

- Tu thé ding va chf ddin thdng tin:

Ngudi trinh béy cdn luyén tap cach di chuyén, s dung gue chi. dén roi mat
céach hop li, khéng nén ding mot chd nhung cing cén tranh di lai qua nhiéu
trong khi trinh bay. Tuthé ding nén viing vang. tranh 14c b co thé.

- Khdng doc nguyén van cac thang tin tninh chidu:

Bai trinh bay & phan tac dung néu ngudi trinh bay chi doc nguyén van ndi
dung thang tin trinh chiéu. Cha ¥ 1a nhing théng tin trinh chiu che ngudi hoc chi
la nhing ¥ ngdn gon, sic tinh, cd tinh ggi nhé. Trén co sd nhilng thang tin 4o,
nguidi trinh bay s& trao ddi, dam thoai, c& co hdi tich cuc hoa hoat dang nhan
thiic cda nguadi hoc.

- Gigo tiép Bang mat:

Thudng xuyén thé hign su nhigt tinh, gquan tam cla minh théng qua anh mét.
Didu nay khéng nhing thu hit duge sy tip trung chd ¥ cia ngudi hoc ma con
gilp ngudi frinh bay nhan biét dugc nhiing théng tin phan héi vé hoat déng trinh
bay. Trén oo 53 do, ngudi trinh bay thuc higénnhiing thay ddi, diéu chinh can thiét.

- S dung giong ndi, digu bd:

Bray la nhing yéu & quan trong tac nén tinh hdp dan, phong cach néng cla
ngudi trinh bay. Giong ndi can phai to, rd rang va nén thé hién theo kiéu fro
chuygn, nhdn manh ¥ chinh, nén bién ddi ngl didu va tde o ndi, ngdt quang dé

nhén manh. B&n canh do cén thiét phai thé hién su nhigt huyét, dam mé trong khi
trinh By, Mgudi trinh bay tranh ndi déu déu hay thea kidu dign kich,
L]
0.0 E

}

T
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- St alung cée bign phdp gdy phdn chin dting lie:

Trang thai tinh than cda ngudi hoe nhu hdng thi, tich cye nhan thic. .. déng
vai trés quan trong trong sy thanh cong cda bai trinh bay. C& nhidu wéu 1 dnh
hudng t6i trang thai tinh than cla ho nhu cdu tric bai trinh bay, 4nh mat, giong
néi, digu bd cla ngudi trinh bay. B&n canh dé, b médt vai bién phap ngudi trinh
bay co thé &p dung dé gay phin chin cho ngudi hoc. D6 co thé 1a ké cac cau
chuyén, néu cac con s0 thdng ke, tao sU so sanh, dit cau hdi, bat chudc, taoc sy
chd dgi hdi hap va s0 dung higu Gng dac bigt nhu &m thanh, hoat hinh...

Phu luc 7d: GIGI THIEU KY NANG TRINH BAY

cAu hai i phia ngudi nghea,
Giai doan chudn bj cho bai trinh bay déng vai trd quyét dinh dbi wdi chat

ugdng va su thanh cong cda bai trinh bay. Badi 1&, trong giai doan nay ngudi trinh

wdi d&i tudng.

o cial doan thé hign bai trinh bay, k¥ nanag trinh Day con gudc ihé hign

thang qua giong nai, i chi deu bo, sy di ct i cac bign

flal{e]
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:. KY NANG DAM PHAN

Phu luc 8a: KHAI NIEM VE DAM PHAN

L& rdt qué trinh didn ra khi ¢6 hai hay nhidu bén ¢é nhu clu va muc tigu khac
nhau, lm vigc cong nhaw dé tim kiém duge mat gidi phap Igiich chdp nhan dugc
I&n nhau. Mo thudng lién quan 18 su nhén nhuong cla tat cd céc bén.

Phy luc 8b: KHAM PHA THANH CONG HAY THAT BAI

Thdo fudn vé danh sdoh cde yéu I8 dudi ddy va tdoh thanh 2 danf sdch mdi the
hién mdt bén i3 yéu id ddn dén thanh cong, bén kia 18 cac yéu td aé ddn dén that

Baikhidam phan.
- Cdi md, that tha, thdng thdn, dang tin cay
- (ua dé x0c déng
- Thé hién sy thau cdm va hidu bidt
- Tén trong gia tri cda ngudi khac
- Mufin danh phén thing tuyét déi
- Xem dam phan l& mét sy ducng dau
- Tutin, thoai mai
- Khang of géng hiéu ddi phuong
- Chuyén nghiép
- Tap trung vao ngudi dam phan chi khang phai van dé thugng ludng
- Cam két hudng 151 két qua cong cd Igi (Win — Win)

Yéu té dé dan dén thit bai
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Phy luc 8c: KHAM PHA CAC GIAI POAN DAM PHAN

Thao ludn va datténcho cac giai doan dam phan dudi day

o Tomtdtday dichd dé chinh trong dam phan

o Lam rd rang muc tiéu ban cdn dat duge trong dam phan (thich
dat dudc; mudn dat duoc; phai dat dudc)

o Suy nghivé chign thudt, phudng tién va cach thiic ap dung trong
damphan

Dy doan muc tidu can dat duoc clha ddi tac
o Thuthap thongtin lign quan t4i con ngudi, sU can bang quyén e,
théi dé.

o Cac béncd géng tim kiém sy hidu bigt v& vi tri va yéu cdu cda adi
tac.

o Dat nhidu cau hdi va danh nhidu thi gian A& tim hidu va 1am
théng tin cén thiét .

o Ngay khi mét bén ndo dé dua ra yéu clu, s& k8t thlc giai doan
trao ddi thing tin, chuyén sang thudng lugng

Trac ddi vé théa thuan

o T chdi co tinh xay dung: cd gang duy tri mit bau khang khi xay
dung khi til chdi

Ghi chép vé diém thda thuan trong thudng lugng
Viing vang vdi nhiing van dé 14n: linh hoat trén cai cy thé

Tim kigm nhing ddu higu ddng ¥, chi ¥ dén thudt ngl su dyng,
bidu hién cda ddi tac trong dam phén.

o Ligtké chitidt sy ddng i cla dditac

o Lietke cac diémikhodn) cén gidng gidi, 1am rd them
o Tomtatlaithda thudn dat dudc
1w

Biam phan lai néu oo bat ol didu gi tiép tuc con tranh cai vé thda
thudn.
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Phu luc 8d: DAM PHAN KIEU WIN-WIN

Cuan sét hink v8 vd gidi thich v8 ki thudt dém phan kidu win-win

Sy thda mdn nhu cdy cda baa

[ CAD | Phgi:-CancMigdn han
Eugc-Rdtgdn han Eic BTl ham
ME1-MELDAI Ban

Sy thoa hiép
Tam dageMgdn han Wit-BugcMgdn han
MEL-MERTH | ham ; ME-MELDE] r:ﬂ
Sy théx min phu cdw eva £60 e

Boc ndi dung audi déy va dént gid, frong gido duc thudng su dung kidu dam
phiannao?

- Bam phan "mém"

o Cd khuynh hudng xem ddi thc dam phan nhu 14 ban

o Xem xét thda thuan dat ducc 1a sy nhudng bo dé thiét lap mdi
quan hé

S&n sang tin tudng ddi tac

S&n sang thay ddi digu can dat duoc

Mai rd vé “myc tigu 135 thidu® ngay khi dam phan

Tranh tranh cai v& nhing diém cy thé

Khéng gay ap luc

- Bam phan “cing”

¥em ddi thc dam phan nhu 14 ddi thi, ké dich

Xem chién thang 1a muc tidu

Boi hdi sy nhugng ba dé thiét 1ap mdi guan ha

Ca khuynh hudng nghi ngd, ngd vide, khang tin ddi tac

Mi&n cuang khi thay ddi vi tri, vai trd

Map mé va co ¥ danh lda "muc tigu t8i thidu” trong dam phan

Hy vong chién thdng trong tranh luan -

Gay ap lyc 2
iﬂ

oo g o o

o

= T = B = R = B = = |
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Phu luc 8f: GIOI THIEU KY NANG DAM PHAN

Dam phan [ mat ky nang khd, Vige dam phan ddi hai tr g

khan khéo, nhay bén cua ng | yhan. Muc tiéu cua dam p

cdn quan tam 180 nhidu yéu 1o

2 Manm,

2 g mal S5
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| K¥ NANG LAM VIEC VOI NGUDI KHAC BIET

Phu luc 9a: KHAM PHA NHUNG NGU'OI KHAC BIET

Thao lugn vd ghép doi vé dang Ngudi khac bidt (oot bén irdi) vai sumd td hanh v
cuka ho (oot bén pivdi) va dién két gud vao & phia dudi cda bdng.

MNhéan ra ¥ tudng mdi & théach thic
wdi g, nhung lam rave da bidt

Khng phdn dng mide cau hdl hay
Sda thas luan

Thix dich hodc hung hang

Ba hoa/lam I3i

M&i a3, la hét hodc e duryg cac ed chi
hung héng. Cong co thd noi nhdng
didu xtc pham hodc ha thip
pham gia ngudikhac

Thich phan nan

Dédng § voi tat ca cac ¢ kifn cing nhu
yéu ciu cla ngudi khac

Duidng nhwl ding thudn, nhung sau dd

néi nhing digu tiéu cyc hay chi trich
tharm té

Timn kit M4 trong mol thil véa né tranh
trach nhaém

L& ngpudsii hay phit bidu lac dé, sd dung
cae vi du e tinh chit nguy bian

N&i nhidu, khéng dé ngudi khac of co
hii déng gop hodc phan hdi

Tim kigm i do dé lam cham hodc ket
thila thao luan hay hoat dang

Chil ra nhiing nhugc diém, han ché cla
i NG, mici vige, Ludn tchdi thay dii

Im 1ang

Mghi 14 bigt 141 ¢4

TAl cé déu ddng ¥
Bédo thd, dinh kidn
Can trd hoat déng

Bat ngd tan cdng

Hai hot
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Phu luc 9b: CACH UNG XU

Boc cdc mbdm gidl phap audd ddy ki dng xu voi 4 kidu ngudi khac bt thudng
gdp trong day hoc, rong hgp tdc. B3t 180 cho kidu ngudikhdc bigt:

Kian nhan

S0 dung cac hoat ddng ham nong, giao cho ngudi dd mot vai trd
chinh

Trjc tidép dat cau hdi vé chl dé ngudi tham du 3o bigt rd
Giao cho ho nhiém vu lam ngudi thic ddy cho mét nhém
Goli y gip d3 |am S vin dé

Thiét l&p co ché han ché su thdo luan, phéat biéu ¥ kién cia ho. Vi
dy *mdi ngudi phat bidu nhiéu nhat 2 1An, trong téng thai gian &
pht®,

Chl dinh c4u hdi cho nhilng thanh vién khac

SO dyng déu higu phi ngdn ngd nhu trénh giao t€p bang médt, 1ap
trung vao cac ngudi tham du khac frong phong

Khéng giao cho ngudi tham dy nay vai trd trudng nhém.

Ung st vai kidu nguai khac Bigt:....... ...,

LAy i do vé thdi gian, dé nghi ngudi tham gia nay trinh bay ngan
aocn

Cam dn va nhdc nhd v& chi dé chinh cin thao luén

Khéng giao cho ngudi tham du néy vai trd trudng nhom

Xem xét giao cho ho vai trd ghi chép thao luan. Bidu nay s& trung
héa vdi cac binh phdm clda ho.

¥&y dung sy nhat tri

Tang cudng cung cap minh ching, thang tin thue

Tham gia hé trgd thanh vién trong nhém

Dua ra lya chon khac cho ngudi tham dy ndy mét cach lich thigp
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Phu luc 9c: MOT SO TINH HUGNG

Tinh huding 1: Khitap hudn v& dng dung CNTT trong day hoc, cé ngudi
l&n tiéng phédn ddi rng “vidc Gng dung CNTT la 1t tuy nhién, rat t8n kém,
mdt thai gian. Hon nda, & trudng ching téi dién cing chua dam bao, gigo
vign nghéc, chua bao gid lam quen vai may tinh, xin hdi thay lam thé nao.
Thidy nén dua ra 181 khuyén cho ching 19 rudic khi dé cap 19 cae ndi
dung khac".

Tinh hudng 2: Khi td chic tip hudn vé day hoc tich cuc, ban da danh
thai gian thiét ké cac hoat dong da dang nhung o mot ngudi dé xust
rang “ching téi 14 nhing gido vign ¢d kinh nghigém, chi cin trinh bay 14
di, khaing cén tham gia cac hoat dong kidu tré con va mét thai gian. Dé
nghithéy ci chi dong trinh bay, khéng cin bay vé cac hoat ddng niia”

Ban s& lam gi khi gap hai tinh huéng trén?

Phu luc 9d: CHIEN LUOC UNG XU

Muc tiéu khi lam vigc wii nhing ngudi khac biét 14 gidm bat, thay d8i, hay
loai bd nhing hanh vi rdc rdi cda ho trong khi khang 1am tén thuong ldng
ty trong hay khd nang déng gop cla ho. Vi vay, diing bao gid chi trich,
ddn ho vao trang théi l0ng ting trudc mol ngudi cing nhu vai riéng ho.

Ca hoi ddu tién dé diéu chinh hanh vi cda nhiing ngudi nay la trong qua
trinh lam viéc, nguadi thic ddy oo thé mat cach truc tiép va lich thigp sy
yéu cdu ho dua ra nhan xét vd ¢ kign déng gop cda mdt thanh vign ndo
dé.

- Mot lya chon khac 1a ndi chuyén rigng vai ho mét cach thing thédn vé cac
hanh vi cla ho.

- Lua chon thil ba la sO dung cac nhom trudng dugc cac thanh vién khac
treng nhdm 180 trong vé kidn thile va rdi nghigm cda ho. Ngudi nhdm
trudng dé cé thé gilp ban trong vigc didu chinh hanh vi.

Cudi ciing, co thé thudng xuyén yéu ciu cac nhom tu danh gia vé mic do
tién trién cla cong viéc clng nhu dua cac hanh vi tiéu cuc frong nham ra

dé thao luan.
Q;
iﬂ

T
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Phuy luc 9e: NHUNG GOl Y TRANH XUNG POT

Boc vd phidn tich cdc goi y dudy ddy, bd sung rnéu cdn:

- Suy nghi vé su khac biét nhu mét mon qua thay vi su khd khan. Cua 35, tao
dugic mdi quan hé tE vai moi ngudi,

- Tintudng rdng, moi ngudi clng mudn héa déng.

- Giao e qud quydt, quydt doan trong khi thn trong nhong quan diém cla
ngudi khac.

- Dén nhan cdi md § kién, quan didm cla nguai khac dé 16i cudn ho vao thio
ludn chi khdng quan tam tai digm khac bigt,

- Khéng lang tranh cac hanh vi khd xd ma cin gidi quyét ngay van dé dé
tranh hé qua tiéu cuc trong tuong lai,

- Tranh nhic lai sai lam cia ngudi khac dé khang nay sinh su chdng ddi, dan
ti phé héng cudc déi thoai. Hay hudng t6i nhiing hanh vi trong tudng lai
cla ho,

- Hay d&t minh vao vi tri clia ngudi khac va of gidng hiéu quan diém cda ho.
- Danh thai gian tim higu ngudl tham diy khac biat,

- Kham pha nhing van dé cda ngudi khac. Khi do, cach gidi guyét xung dot
nay sé& franh dugc nhiing xung dét madi.

- Thoc ddy cac mdi quan he dua trén su tin tudng va tan trong 1&n nhau va thé
hién diéu nay trong hanh vi cla minh dé khuyén khich déi thoai tich cuc.

- Trénh cac thuat ngd mad hd, chung chung khi migu 14 hanh vi cla ngudi
khac.

- Hay 1dng nghe tich cyc dé ghi nhiin dugc xic cdm, quan sat duge o chi,
higu ki han quan diém cda ho.

- Gidithi&u rd rang cac hanh vi mong dai.

- Thao luanvé hau qud va cac hé luy cia vigc khang thay ddi hanh vi.
- Bdng {wdinhing hoat didng va ké hoach sau thac luan,

- Kétthic bang suthda thudn.
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Phu luc 9f: GIOI THIEU KY NANG LAM VIEC vOI NGUYI KHAC BIET

4 ddng vai trd tich cyc trong cac hoat ddng do ngudi thio day

Moguvén tac chung khi lam wigc woi nhiing ngudi khac gt la can nhanra
nhanh chang sU khac bigt cla ho: chi dé v va dieu chinh hanh vi cda ho chi
khéing phai con ngudi ho trong khi khéng lam tén thudng dén ho. Bucng nhién,
vodi nhilng kigu nguai khac bigt khac nhau cdn cd cach thic lam vige khac nhau,

ey rang, chinh cac thanh vien khac la mat nhan b cpuan tror 163 QR

fSi hanh v cls nhong ngud khao st

va biéu hién hay hanh vi khac bigt, ngudi thic
a dong rhung gill dudc khoa

Ban linh
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MO HINH HUGNG DAN DONG NGHIEP

Phu luc 10a: CAC MO HINH PHAT TRIEN CHUYEN MON

gt 18n cho cde ma inh dud day. Sau dd, ghap dbi md hinf fodt bén ral) voi
nghia cda cdc mad hinf do (ot bén phdil. Két qud trinf b3y vao cudi bdng nay
Gai 18 ctia 3md hink: Tu dinh hudng; Chudn; Taichd

La cach tiép cén t&p trung, lién
quan tdi hai théo tap huén, va dugc
thuic hién theo kifu "thac nudc” (da
cép). M& hinh phat tién chuyén
min nay tap trung vao kham pha
nhiling khai nigm mdi, minh bpa va
hinh thanh céc ki ndng cén thiét,

Dign ra ngay tai co 53 dao ac, &
b, gido vign lam vide vai cac gido
vign cfit can (nong cdt) phat trién
nang luc day hoc. Ma hinh phat
trién chuyén man nay tap trung vao
nhiing védn dé, tinh hudng cu thé
nguUdi gido vien phai déi mat khi o
trién khai nhing ¥ tudng, phucng
phap va ki thudt mdi trong day hoc

Giaa vign t khdi xuting va thiét ké
chudng frinh phat trién chuyén
man cho chinh ho, Ho of thé chia
58 § tudng, hoc ligu cling nhu thac
luan v& cac thach thic va gidi
phap thuc hidn.

Cach fiép cén nay gilp gido vién
trd théanh hinh miu hoc t@p subt
add.

Tirm kién, hoc hdi bl céc gido vién
cb kinh nghigém hay cac ngudn
thadng tin khac.

Tim ki€m nhiing ¥ tudng va cach
I&urn i,

Cung cdp kién thic hay phudng
phap su pham cho gido wvién
frong khuwic hay qude gia.

Thé hién su cam két cla gudc gia,
16 chite hay du An v mol hoat
dong cy thé nac do.

Két nhém giao vién dé cing nhau
gidi quvét cac nhwu cau, van dé cha
nhd trudng trang mdi giai doan cu
1.

Khuyén khich sang kién c& nhan
va phudng phap tiép cén hop tac
vili cac vin dé.

Cho phép phat tnidn chuygn man
mit céch linh hoat hdn, bén viing
wa chuyen séu hadn,

Cung cfp co héi ifp e phit rién
churyn mdn gk mit nhom giao vizn
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Phu luc 10b: SU HIEU QUA TRONG PHAT TRIEN CHUYEN MON

Nohién cuu danh sdch céc dic didm dudi day, téch thanh 2danh sdch
1. Danhsach céc ddc diém thé fién PTOCM higu qus thio
2 Danhfsdch cdc dic digm thé hign PTOM hiéu qud cao

DANH SACH CAC BAC BIEM:
- Trong cong viéc;
- Vao ky nghl hay cudi tuan,
- Chi gé phy thudc vao gidng vién;
- Buge 16 chic theo hudng tao co hii hoe 1ap 10 ngudi khac;
- Gidng vién thudng lam vigc tach bigt;
- it & co hai suy ngam hay phan hbi;
- LAu dai, lign tuc;
- Tap trung vao cac hoat didng trén 13p,
- Thigu co hdi phat tridn chuyén mdn;
- Trong mdi trudng hop tac manh mé.

HIEU QUA cAD HIEU QUA THAP
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Phu luc 10c: MO HINH HUGNG DAN BONG NGHIEP (HDDN)

Thdo lugn va hodn thign cde mil aung sau:

LA Gl: (didn vdo chd irding o& hodn Bién ndi dhung khdf nigm vé HDON)

Hudng din déng nghiép don gidn la (1) hay nhidu gigo vién
(2) vai trés va chia s& trong mit culbc trao ddi, trong do, 1ap trung

vA0 U suy nghl va phan anh cda déng nghiép v& qué trinh (3).
Didu dé din tai mét suU cdithidn (4) day hoc.
DE LAMG:

||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

TAl SAO: Dién cdc con s& hoan thién hinh dudi diy va giai thich tai sao

CACH THUC PTCM

Thyc hanh

Huén luyén

Kign thuc

Ky nang

{Tham khdo tif chugng trinh Hudng ddn ddng nghidp cda Microsoft)
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Phu luc 10d: GIGI THIEU MO HINH HUGNG DAN DONG NGHIEP

% hinh ohat tné |'| |::|'|-J':|-':f-l'| man thuc 0 udc ap dun g la m hinh ::'|'|I_|.fi il
Professional Development), md hinh tai chd (Site-Baszed
al

&u qua
nldp cua

melir
PG R Fcn gLafulelgli=1s
Bam bao thanh cing cho gido:
Kichthich phat tnén chuyén man;
Taocd ché h trg phat trigén chuyén mon
laos8n chai chia sé cac thanh cdng trong day hoc;
Taood hdi hdp tac va cam két trong ddithoaive chuy@nmdn

Tai vigt Mam, Micr da va dang trién khal kha rdng ral chuang trinh
hiucrg dan Gong ~oaching Program). Chuadng trir
ram trong -.r-u_n-_-:-- khd du &n “ddi tac hoc tap® (Partners in Learning) cla
Microsoht dude trign khai tai nhigu nudc trén thé gidi. Noi dung dudc thé hién
trong cac hoat déng hudng din déng nghiép trong chucng trinh ndy [a viéc tich

hotp cdng nghd thdang tin frong day hoc mdt cach hidu gua.
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"L | cHU TRiINH HUGNG DAN DONG NGHIEP

Phu luc 11a: CHU TRINH HUGNG DAN DONG NGHIEP

Sdp xdp theo thi 1 ding ctia mat quy trinh hudng ddn ddng nghidp. Sau do, the
b chis frindr ndy Ihdng Gua so da lu duy.

NOI DUNG Y NGHIA

- Lap ké hoach cho hoat déng, dJ 4n
- Chia =& bai hoc, tai nguyén

Chudin bi {Prepare) - Bién soan, hiéu chinh hoc ligu
- Xam lai cac Ky nang

- Xac dinh muc tigu cia nha trudng

= Xac dinh myc tigu trong 15p hoc
Bat muc tidu (Set goals) - X&c dinh cac hoat déng

- Xem x&1 céc ky nang cdn cd

- Thu thap thang tin wé déng nghiép
- ¥ac dinh muc do chudn bj cda gigo vién
Banh glé ban déu (Assess) [ quan tai chili dé I'H.lﬂng dén

- Xac dinh diém khdi diu lien quan toi
hoat déng hudng dan

- ¥em xét hidu qud
Suy ngém {Reflect) - Lap k& hoach che cac hoat dong trong
tudng lai

: : - Van dung va digu chinh
Trién khai {Implement) gy gifhétqua bl
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Thi tu DUNG thé hign chu trinh hudng dén déng nghigp 1a
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-] LAP KE HOACH HUGNG DAN DONG NGHIEP

Phu luc 12a: DAC DIEM PHAI CO, CAN CO, CO THI TOT

Fhén tich cde ddc didm o day v chia thanh 3 nhdm
1. Nhing dac difm phai co
2. Mhing dic didm cin cb
3. Nhing dac di€m cd thi 18t hon
cla mét ngudi hudng dén déng nghigép thanh céng

BAC EMEM FHAI O LAl LU m |i:1.:||

Cd kha ndng tao su tin Wwdng cia dbdng nghidp
C4 thé dong vién ddng nghigp

Hudng din dya trén cai ddng nghiép cin

San sang tim hidu va van ding cd mdi

Giao fiép hiéu qua va bt ldng nghe ding nghiép

Biét dugc ddng nghigép dang 1am gi, 1am nhu
theé néo trén Idp

Chi ra dugc ddng nghiép cb thé lam gi
1t hon hign tai

Cd kha nang dua ra nhidgu Iva chon cho ding
nghiép quyét dinh

Vigc hop tac wdi ddng nghiép can dugc Bp
ké hoach va td chiic chat ché

Hidu dude riing b rdt nhidu vigc an guan
cAn giip 40 nhau trong khi hutng din

Hidu dugc s& ca nhiing ca nhan khing hop 1&c
Cé hidu bigt séu, rdng va thyc tién phong phi

Erigic zem nhu mdt c& nhan b wy tin chuyén man.
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Phu luc 12b: LAP KE HOACH HUGNG DAN BONG NGHIEP

Hogn thidn k& hoach huding ddn dua trén miu dudy ddy

KE HOACH HUONG DAN PONG NGHIEP
Théng tin v& ngudi hudng dan:

D I e e i e v s ot e o s Tt s

Théng tin vé ngudi duge hudng dan:

Muc tiéu va ndi dung hudng dan: (10 rang, khi thi, cho nhing bai eu thé)
Muc tiéu N&i dung hudng din
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Ké hoach cu thé: /chv 180 oy the

kiém sy ung hg: (v&

Dy kién khoé khan va cach khac phuc: (o

chi quan gap _Ell'l.fl trong qua tnnh hudng dan dong
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Sach tiéng Anh

b

Donald MoCain and Deborah Davis Tobey. (2007, Faciiasion Shis Traing[Tap
Fruadin K§ nidirgg Thiss ddy]. ASTD Prass.

Frances and Roland Bee, (2004}, Faciation shobs [Ky nang Thic diy]. The
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Microsall in collaboration with Fuget Sound Center [Chuang Trinh hgp 1&c gilla
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Microsofi in collaboration with Puget Sound Canter [Chudng frinh hoip tac gida
Microsoll va Trung tam Puget Sound]. (2008). The Feer Cosching Frogram:
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a
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Q

a
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hittp:/toase mindiocds.com)!
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hetp: s skillzcorverged. cormFree TrainingMaterials/tanicdf258/
articleTypesArticleView/ardicle ld/SM65-Culck-Stepa-to-WinWin-Megotistion.aspe

hitp-itstress. about coméodirelationshipshifdifficult.hm

Filtp:eewes bgroup. crafgiibertmillis. irn
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